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Introduction

The introduction section of the document describes the scope and objective of Chronodat Call Logs (Office
365/0n-Premise) Add-in.

Scope & Objective

Chronodat Call Logs add-in is a tracking and analytics system that helps marketers get conversion
reporting and campaign attribution from phone calls. Call Logs add-in Improves ROl by driving more
revenue generating calls, increasing conversion rates, personalizing the customer journey, and running
more useful campaigns. Sales representatives can quickly enter and update vital information such as call
start and end times, the type and purpose of calls, and customer details. Assess customer call patterns
from weekly and monthly reports. Gauge customer sensibilities by getting the numbers on inbound and
outbound calls. This add-in was built in SharePoint, for use in SharePoint, designed with a high tech,
device-friendly interface (mobile or desktop). Both the Support team AND end users can submit new Call
Logs.

Add-in Overview

The Chronodat Call Logs Add-in provides a seamless integration of Sales & Marketing call conversation
and reporting features, using Office 365 SharePoint Online or On-Premise. The benefits of the add-in are
immediate, due to the robust features and user-friendly interfaces it provides.

Using this add-in, your Support team has access to color-coded, built-in dashboards for quick metrics &
reporting. Dashboards in the form of pie charts, bar charts & grids let everyone see all Call Logs by Status,
Priority to quickly assess the current and overdue Support Call Logs.
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Features:

e Helps you to register inbound calls (received from leads and customers) and outbound calls
(dialed to leads and customers) with call details.

e Add and maintains call records for every call.

e QOur built-in dashboards are color-coded for quick reporting and metrics. They are built to
require absolutely no configuration. There is a main Dashboard for all existing Call Logs:

The 10 most recent updates to call logs;

Pie Chart indicating Inbound and Outbound call logs;

Bar Chart indicating weekly call logs;

The 5 most recent updates to call logs

AN

e  Fully customizable add-in logo for branding purposes.
e A quick, powerful search engine capable of easily finding change requests
e Export options available into formats such as PDF, CSV, and Excel amongst others.

e A repository for storage, upload, sharing and use of Project Team documents
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Configuring Chronodat Call Logs Add-in
1. Click Call Logs.

Call Logs

CHRONDODAT

2. On first run, add-in configures default settings. Please wait for about 30 — 60 seconds to

complete the installation/configuration.

Q wutos =

;. Please wait!..

Setting Default Values,

Copyright ©2019 Chronodat, LLC.

Version 1.0.0.0

3. Click the red button to review the Add-in Settings.

Q® aus =

Welcome to Chronodat Call Logs Add-in!

© Hetoveenx

‘The Chronodat Call offi
On-Premise. The benefits of the add-in due to the robus

‘The primary objective of the Chronodat Call Logs Add-in s to log sales call quickly. Chronodat Call Logs add-in is 3 trac that! Kete
conversion reporting and campaign attribution from phone calis. Call Logs add-in Improves ROl by increasing

p g the customer igns. Sal q update vital

Il start and end times,

the type and purpose of calls, and customer details. This add-in was built in SharePoint, for

desktop). Both the Support team AND end users can submit new Call Logs.

Using this add-in, your Sales team

c id-in Settings and
08 Add-in Settings

Note: This add-in is compatible with IE10 and later, as well as the latest version of Chrome and Firefox.

See the links below for complete documentation and a demo video.

Copyright © 2019 Chronodat, LLC.
Nou have 14 davs left on this trial Purchase the full version

high tech, devi

Version 1.0.0.0
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4. Update Add-In settings. Enter the name you want for your Chronodat Call Logs, set add-in log

and theme.

Add-in Settings 1zrzz=

App Name: * Chronodat Call Logs

Add-in Logo URL: images/logo.png
(Width: 165px; Height: 5dpx)

Add-in Mini Logo URL: fimages/minilog.png
(Width: 40px; Height: 54px) *

Color scheme: Blue
(Base Color Scheme - Blue) *

# (Devs

) veloveerak

Home  Add-in Settings

5. Person who installs the add-in becomes add-in administrator. Add-in administrator can view

“Settings” menu in add-in.

O wuios

# Home

[# AllLogs

0f Settings

O Add-in Admins

[}
.
?
|
&

[# Add New/Edit Administrator

@ new item or edit this list

CurrentView  «. Find an item

L Edit User Name
Veera K
Anuradha Edla

John Lee

4 ¥ 4 &

Nita Daniel

6. Add/Update “Call Types” by clicking Call Types menu in Settings.
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Add-In Home/Dashboard

After the initial configuration, add-in home page displayed as mentioned in the below snapshot:

@ CAtL Locs =S e ) relto,veerak

Chronodat Call Logs ¢ obal Dashbosrd # (DevS  Home
| Call Logs Dashboard
i All Call Logs lsil Today's Call Logs Lisl Weekty Call Logs lisl Monthly Call Logs € All Call Log Statistics -
Outbound
= Latest CallLogs
My Call Logs [0) All Call Logs (0) o °
Outbound 0
View/Edit/Delete callip Purpose of Call call Direction customer call Duration Modified

There are no items to show in this view of the CallLogs list.
& Recently Updated Call Logs =:

view All Call Logs
Weekly Calls =

1

082372019 0812472019 081252019 081262019 081272019 0812872019 0812872019

Copyright @ 2019 Chronodat, LLC. Version 1.0.0.0

Click button “Add new Call Log” button to register new calls:

@ CALL LOgs = CaddnewcallLog 0 Hello, Veera K
Chronodat Call Logs & otz Dzshbosd # (Devs - Home
le Call Logs Dashboard
o
0o - T‘j = @ All Call Log Statistics
[ B cony v
0 0 Smve  Cancel | ast Attach | Speiing
Commit Clippoard Actions | Speliing
Inbound Outbound
Purpose of Call “
= Call Type - Completed Call |
= Latest Calllogs " |Completed Cal 7
Call Direction * @® Inbound
@ Outbound
MyCallLogs(0)  AllCall Logs (0) customer PP TbsuG °
Callsummary Outbound 0
View/Edit/Delete callip Modified
There are noitems to show in this view of i
[# Recently Updated Call Logs ~ ~ %

Call Start Time -

 —

View All Call Logs

Weeky Calt S 3
SEAYEAls Call End Time * 207201
1 "
Call Owmer | Enter a name or email ad
Follow-up Required? [
Save ‘ Cancel
02232013 0e24201 ba2e2019
Copyright © 2019 Chronodat, LLC. Version 1.0.0.0
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Q auos

% Add new Call Log.

Chronodat Call Logs © os Dasnbos

7| Hello, Anuradha Edla

# ( DeveloperSite2

08242018

572019 082712019

= UaddnewcallLog

My Call Logs x g5
Show 10 rows Copy oSV | Excel PDF Print
View/Edit/Delete | calliD Title Customer call Direction call Type
©@ax 180 Closing 34567 ABC Inc Inbound Completed Call
Oux 161 Model House #3456 | ABC Inc Inbound

Completed Call

Showing 1to2 of 2 entries

Copyright © 2019 Chronodat, LLC,

181 - Model House £3456

| Call Logs Dashboard
|l Al Call Logs |4d Today's Call Logs € All Call Log Statistics = "
Inbound Outbound
=2 | atest CallLogs
MyCallLogs(z)  All CallLogs [182)
Inbound 142
View|/Edit/Delete callip Purpose of Call call Direction Customer Call Duration Modified Outbound 40
PoT . 180 Closing 24567 inbound BBC Ing 01:00:00 @36minutes ago
(& Recently Updated Call Logs
Oux Model House 73456 inbound ABCInc 01:00:00 @27 minutes 2go
179- Comple
and HVAC
5 it
Weekly Calls = —
i H 18- Follow-uponsdss  IEEEED
k1 , 8
30 H 180- Closing & =
10
m
0

182 - New Unit #234 Follow-up! [

7] Hello, Anuradha Edla

# (DeveloperSite2 - Home

Search:

call Owner call Start Time Call End Time €all Duration Modified

Anuradhaedla | AUGUSt252019T:16PM | AUgUst2520197:16PM  0L:00:00 @15 minutes ago

Anuradha Edla | August2520196:16PM | August2520196:16PM  0L:00:00 @ 16 minutes ago

Version 1.0.0.0
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Document Repository

e You can upload & store team documents.
e Click Team Documents.

BROWSE ™
Team Documents 11zrazs Decument= # Jdevopsiz  Home = Team Documents
(& Add New/Edit Document

@ New 4 Upload = Sync (J Share Mare w
CurrentView ... |"Fi1dj”ﬁ1s, p

¥ Edit [] Name Modified  ModifiedBy  RequestCategory  RequestSub-Category  Project  Client

Drag files here to upload

e To create a new Word document from where you are right now, click New.

e You can upload a document right to this location by using the Upload button. Click Choose File,
navigation to the file location, click Open, and then OK. Fill out the fields in the form (required
fields are indicated with an asterisk), then click Check In. Now you see your file in the list.

Using the Team Calendar

e You can maintain a Team calendar in Chronodat. Click Team Calendar.

Team calendar Manzge Events
(# Add New/Edit Event

(® new event or edit this list

CurrentView ... !_Eilj_alf_‘ﬂ" 2

8

¥ Edit Title Start Time End Time é& Location Request Category Request Sub-Category All Day Event

There are no items to show in this view of the "Calendar” list.

e To add an event to the Calendar, click New event.

Security

The Call Logs add-in contains configurable access levels. Security is maintained by the Site collection
Admin, who can grant access by:

e Creating a new Security group

e Using any existing SharePoint group in the Parent site
e Creating access for a View-Only user

e Same using OOTB SharePoint site permissions

9|Page



Installation & Configuration

The Chronodat Call Logs add-in is very easy to install, and we will help you to configure the add-in if
needed. With only a few configuration settings, you are up and running!

Compatibility

The add-in is compatible with IE10 and later, as well as the latest version of Firefox

Support

Enjoy the free trial for 15 days. For personalization/customization (branding, information displayed,
users displayed in the result etc.) please contact support@chronodat.com

e We provide free configuration level support along with this purchase.
e No personal information is collected or shared.

10| Page



